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Abstract Author

The COVID-19 pandemic has created a lot Bfajakta Kedar Parasnis
disturbance throughout the world. The globalssistant Professor
economy had come to standstill for few monthBharati Vidyapeeth (DU) IHMCT
There were lot of changes taking place in tReine, India
corporate sector, IT sector, manufacturing sector,
service sector, travel industry, education sedtor,
short, the pandemic had hit all the sectors and
changed the style of working of every sector and
industry.

It was natural that with so many drastic
changes taking place at work front, there will be |
of changes in the style of working. Also, the sKill
that are needed also would be different. It wagaot
that the skills listed the study have always beetine
bundle of required or essential skills, but with
changes due to pandemic, certain skills from the
bundle have taken a front seat and have gained more
importance in the post COVID scenario.

A structured questionnaire was designed in
order to collect responses from the stakeholders in
hospitality sector. The questionnaire in Googlenfror
was circulated to the employees of hospitality
industry, the academicians involved in training the
students and the students pursuing hospitality
management courses. Total 40 responses were
collected. Analysis of received responses was done
with the help of graphs and charts. And the finding
and conclusion was derived from the same.

The author had listed down few important
skills from various articles and published research
literature, surveys and reports. But the respodsks
not completely match with the earlier literature
published by other authors.

The findings reveal that Use of Technology
for Presentations, Critical Thinking ability, Prebi
Solving skill and Collaboration or Teamwork are
highly significant and important skills to be possed
by the candidates employed in hospitality sector.
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Skills like Ease with using Software, Using
different applications at POS, willingness to Adcep
Extra Responsibility at Workplace and Empathy
towards customers or guests as well as colleagues i
the organization are rated as fairly important tfoe
employees.

There are few skills where equal number of
respondents has rated it as highly crucial as a=ll
fairly important, these skills are being Flexiblatw
Duty Timings, Accepting Change in Work Profile
and Accepting Changes in Routine or Schedules at
workplace.

It can be concluded that the stakeholders who
are associated with the hospitality industry, have
different perspective towards the requirement dfssk
in post pandemic scenario. It can be an indicatiam
the wave of anxiety and uncertainty is on the
decreasing mode. And now, the entire scene is
moving from New Normal to Back to Normal in
almost every aspect of life as well as workplace.
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l. INTRODUCTION

COVID-19 pandemic changed the whole world. Almosgerg country was under
lockdown and that changed the work routine completdany employees had to continue
working from home, attending online meetings andining sessions, taking extra
responsibilities due to less manpower and at titakmg over the role of other employees
even if they did not have the required skills targa@ut the job responsibility.

Amidst this situation, every individual was undeargptremendous pressure, stress
and facing lot of anxiety. Also, it was quite uradl@s to how will be the work scenario post
pandemic when everything comes to Normal from A Ndevmal. But at the same time it
was pretty evident that the world will may not he same as it was before pandemic. There
will be many changes at work front and that wilirdnd few skills which the companies and
employers would expect to be possessed by the gsgso

Majority of the employers believe that soft skdisd interpersonal skills will prove to
be very important in post pandemic work scenarioese skills would help in keeping the
workforce together as a team and will improve puabidity. Apart from technical skills or
hands-on skills, few soft skills will prove to beitg significant like emotional intelligence,
effective communication, empathy towards colleagaed customers, listening skills and
flexibility and adaptability. These skills will beery effective, especially in the remote
working scenario, where employees are collabordtiogn a distance and still need to give
highest possible productivity.

The employers state that the soft skills will helpbuilding stronger relationships
which will result in retaining customers and aclmgyvsteady sales and engaging the internal
customers which will lead to low turnover, innowas, more productivity and eventually
profitability for the organization.

The study is to understand the requirement of thkés svhich will be crucial for
employees to sustain the work front after the pamde The skills are discussed and
elaborated below in detail which will be quite sfgrant and will have importance.

1. Collaboration: Many work places were closed to prevent the spoda@dOVID-19.Due
to lockdown almost all employees had to work froomie. People were secluded and
lonely in their home, thus could not communicatéhveiach other directly or face-to-face.
Human being is a social animal and these intenastiftormal as well as informal are very
important on daily basis. These interactions helpsharing the ideas, thoughts and
emotions. These interactions are a base of formsiirang bonds and build trust amongst
people around you. It results in better co-ordoratunderstanding each other and smooth
flow of work. It is crucial for every organizatiamhich builds a better work environment.

2. Digital expertise: Every sector has experienced digital initiatiorpast few years. Every
sector and business around the globe have benddfitadlarge extent due to advent at
technological front. That proved to be bliss in stenario of lockdown which ledpeople
to go for Remote Working, Virtual Meetings & Pretdion. For few it was very
convenient but for few it was a kind of compulsiand challenging work. But it was
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remarkable that most of the employees, studenteasa teachers could cope up with the
use of technology for remote working.

Moreover, hospitality was one of the sectors whihjorly depended upon
technology for various operations even in dailytireet The most important aspect which
the hospitality industry had to follow was ContaeH Services at various points of sale
due to safety and hygiene purpose. The guests &xpe same as to keep distance from
people and equipment to avoid any kind of infedjoespecially in places with many
people around and using the facilities & space.

Emotional quotient: COVID-19 pandemic created tremendous disturbante a
psychological level amongst most of the people.r@heere lot of reasons behind this
turbulence like lockdowns, remote working, lack ebcial interactions, loss of
employment in some cases, deductions in salarigéohiof uncertainties. A study reveals
that the emotional unrest amongst people was vigtyih 2020 as compared to previous
years. It is natural that the emotional state ofiradividual has direct impact on the
performance at work. It is a need of the hour #@ratindividual needs to be strong in
managing anxiety, stress & depression.

Flexibility: The pandemic had massive impact on almost all sindis & sectors
globally. The businesses were affected to a lakgené Post pandemic it was a testing
time for all the industries to come back to norpate and revive from the losses. The
corporate sector and other industries are takingestard steps to overcome the
challenges posed due to pandemic. There are changesany fronts like technology and
economic front. To overcome the challenges therosg#ions are going in for changes
like work profile of an employee, change in wonkitngs, the responsibilities to carry out
etc. If an individual has to sustain these changes,has to be adaptive to changes and be
flexible. If one is rigid and not ready to accepanges around you, it becomes difficult to
survive in any sector. If one can adapt to the gharand mould according to the needs of
the workplace, one can withstand the difficult pdrand they continue to be employed.

. Critical thinking: As per a survey conducted by SHRM (Society for HarRa&source
Management), almost 37% employees stated thas $kiél Critical Thinking & Problem
Solving are going to be very crucial for the futuf@ritical Thinking is required for
evaluation and analysis of data. It is essential tme has an ability to analyse the data,
especially under work pressure and still be ablertwide unique solutions in any kind of
scenario. Also, Problem Solving skill proves todagte significant in terms of providing
appropriate solution to the customers which areptable by the organization as well as
the customers.

. Creativity: Creativity is closely associated with Problem Saiyilt is also called as Out
of the Box thinking. Even in the era of technologys quite important that one makes an
attempt to have some novel solutions. The panddmag made it mandatory for
employees to think on some novel solutions. Thatore thinkers are able to overcome
the obstacles and find solutions which will help business operations.

. Career management: The pandemic had huge impact on peoples’ livesidwade.
There was a lot of turbulence at economic level psythological level. Many of them
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lost their jobs and were completely unaware as toeome out of the difficult situation.
To overcome the setback, one must take chargeeddithation and start looking for new
opportunities, alternative or parallel career gathfuture. For few it might be required
that they may have to learn new skills, get upgilaated acquire skills of higher order.

This is the time which may have opened new avefaresome of them who were
unemployed due to pandemic.

8. Cultural competence: With globalization in many sectors, business hswse willing to
recruit employees from different cultural backgrdenThe employers believe that the
diversity in workforce will improve teamwork, prochivity, increased brand reputation
and revenue. Interpersonal skills proved to be vergortant during pandemic and
moreover these skills were observed amongst peophéng from diverse cultures.

9. Learn to learn: Every sector is experiencing advent at a fast.pBlee organisations are
growing and it is essential that every individuasho keep oneself updated with new
technology and trends. The employees must be abkeé¢ the changes coming with
future and be ready to fit the new requirementstt@ job market. Such updated
knowledge and skills will be acknowledged in workvieonment and such individuals
may have better opportunities to sustain in thea@te world for longer tenure.

Also, the newly acquired knowledge might help ireoing to new prospects like
entrepreneurship for the individuals.

Further section of literature review will throw nediight upon the requirement of
skills in the world after COVID-19. This sectionmprises of the views of different
authors and research scholars about the need d#f ski post pandemic work
environment.

lI. LITERATURE REVIEW

Dr. Rob Yeung - ACCA — Think Ahead (2020)The research carried out by ACCA Global
has identified the five essential skills which aequired by the employees in post pandemic
scenario. Irrespective of age, gender, work expeediave to inculcate these skills to survive
in the work place. The researchers of businessoschleo state that the following skills
would help the candidates for employment in conyiears as well.

The article has suggested critical skills like @bbration, Digital Competence, Flexibility,
Emotional Quotient and Career Management. The awhggests that these skills would
make it possible for the employees to continue withorganization as an employee.

Mark Crawfoed (2021) in an articleHigh Demand Skills for a Post COVID World writes
that the pandemic has posed many challenges witbf Ieestrictions like work from home,
maintaining safe distance, following hygienic prees etc. At the same time, the employers
had a biggest challenge of keeping the show runnligpugh the business faced many
problems like less manpower due to absenteeismnydloyees, unavailability of other
resources like raw material, restricted timingsftorctioning or working hours, taking extra
responsibilities irrespective of their skills anabkvledge.
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The author lists the essential skills requiredurvise in “New Normal” and even in
future. These skills are Flexibility & AdaptabiljitZritical Thinking,

Bernard Marr (2020) in an article 8 Job Skills To Succeed In A Post-Coronavirus World
talks about the scenario post COVID — 19 pandeiifie author talks about eight important
skills which would be required to be present inratividual to have successful career ahead.

The world had come to stand-still during lockdomeryone was anxious to know the
world after COVID-19 pandemic. Especially for thermorate world, it was a major concern as
the employees had experienced lot of changes dilogikglown. It was quite natural that the
employers would have much more expectations froen dimployees which will help the
business to come back to “Normal from New Normal”.

The article has listed few skills which are quitgngicant like Adaptability &
Flexibility, Tech Savviness, Creativity & InnovatioCritical Thinking, Leadership, Emotional
Intelligence.

Mark Lieberman (2021) in an article Top U.S. Companies: These Are the Skills Students
Need in a Post-Pandemic Worltthas mentioned about some soft skills which withye to
be quite significant in post pandemic scenario. ukvey conducted by Education Week
interviewed managers and executives of some toppaores from different industries
situated in USA. The companies which were taken dorvey were Sysco, McKinsey,
Microsoft, Delta, Apple, Boston Consulting Grouplu® Cross Blue Shield Association,
Chrysler, Cigna, General Motors and Hyatt.

The employees working with top management of lggdinganisations mentioned
some critical soft skills like Effective Communigat & Presentation, Flexibility & Agility,
Growth mindset, Resilience, Teamwork, Collaboratigvillingness to learn new things,
Conflict management, Stress & Anxiety Managementa@ve & Innovative thinking,
problem solving, Self-Discipline, Empathy, Cultu@bmpetence and most importantly job
proficiency and digital awareness.

ET Now Digital (2022) published an articlePost pandemic, more employers to look for
candidates with digital skills to hire stating the need of skills post pandemic. Theselat

of changes taking place to revive the businesstakidg it to the new level. The employers
are seeking digital competence.

A survey conducted with the employees of AWS (Anma¥¢eb Services). The article
states that the market is estimated to demand al@ésof total workforce to have digital
skills. According to a survey, around 95% employfsed that they should be upgrading in
digital skills to keep up with the changed scenatithe workplace. On the other hand, only
45% employers have planned to train their emplogsgser the needs of new business.

AWS surveyed around one thousand employees whdigitally competent. Out of
these three hundred employees were from India tiii@rent sectors like public, private and
non-profit segments of various industries. The @ygés perceive that the future of any
business needs online collaborations, technicgb@tipcyber security, accounting software

Copyright © 2022 Authors Page | 142



Futuristic Trends in Social Sciences
ISBN: 978-93-95632-64-5
IIP Proceedings, Volume 2, Book 2, Chapter 14
STUDY OF SKILLS REQUIRED POST PANDEMIC IN HOSPITALY SECTOR

& CRM on digital platform. Such skills will be mosbught after by the employers by year
2025.

These skills will be needed in many sectors likaltheare, fintech, agriculture and
even media & entertainment.

OECD (2021)published a research articlart Assessment of the Impact of Covid-19 on
Job and Skills Demand Using Online Job Vacancy Dataelated to the demand of skills
post pandemic situation. The study reveals thakethesre lot of impact on skills demands
and it is majorly due to restrictions imposed wuiilde to avoid spread of the disease. The
study considered the geographical area which irdwsbuntries like Canada, Australia, New
Zealand, United States and the United Kingdom. Stbhdy was conducted during the period
of January 2020 to November 2020. The study redetidat there was a drastic decline in
demand for online jobs but at the same time thes let of demand of jobs in the sectors
like healthcare and logistics. Along with the irased number of vacancies, there were
increased demands in terms of skills as well. Thxenee also increased opportunities in Work
from Home jobs, Front-line workers and other secfoviding essential services.

The skills in demand were technical competenciesjraunication skills, teamwork
etc. The study suggests that the government shbale some plans to boost skill
development to match the demands in long run.

European Labour Authority (2022) in an article“Six soft skills you need in the post-
pandemic workplacé€ states that the pandemic has considerably spetheipequirement
some critical skills at workplace. These skills aoeial skills & emotional skills which are
most sought after by the employers. The skills taed mentioned as important are
communication skills, problem solving, leadershipamwork, work ethics and positive
attitude. The author states that if one posse$sse tskills, then there will be opportunities
for the individuals.

Gwen Moran (2020)in an article & skills employees will need in the post-pandemic
workplace” has listed down few skills which are going to dvecial for employees working
in any sector and industry. The author statesttiexe were massive changes at work front,
right from remote working, changes in roles at vpbeke and taking extra responsibilities, in
other words acquiring new skills to complete the jo

The author states that need of skills is changiogticuously in every sector.
According to a survey, almost one third skills aot required in 2021 and which were listed
as important skills in 2017 for a particular sector

On the other hand, when the organizations aregrgrrevive from the setback of the
pandemic, there are few skills which will be sigraht and would help employees to survive
in the demanding market. These skills are selfetiva, digital capabilities, empathy,
communication management, adaptability and motwaii skills.

The author says that these are the skills which kel very crucial in the post

pandemic scenario and help the business as wealh asdividual employee to grow in the
career.
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Cecily Josten, Grace Lordan (2021)n the research article,The Accelerated Value of
Social Skills in Knowledge Work and the COVID-19 Pademic’ have studied the
importance of social skills in post pandemic siat The study considers the significance of
these skills in the current scenario of technolalgiaitiation, 4.0. The authors state that it was
a point of debate if few skills which are considet® be very crucial will hold same
importance in the era of automation and digitaloratin continuation with the debate, now it
is the time to think about the significance andevahce of some important skills post
COVID-19 pandemic. The study has considered thaifsignce of Social skills and its
necessity in the world after pandemic. The authstete that these skills were more
significant for the knowledge workers and the peaplmanagerial positions.

The findings show that the governments of varioagons are working on various
strategies to rebuild the skills amongst adults esykcially in the knowledge workers. The
research concludes with a notion that the govermnstiould consider building up a
framework of skills which will enable cross-curriauinterface and is effective enough to
impart these skills amongst adults as well.

Susan Lund, Anu Madgavkar, James Manyika, Sven Smikweilin Ellingrud, Olivia
Robinson (2021)in a report The future of work after COVID-19' have studied the future
trends in work conditions like remote working, decation in automation & e-commerce due
to pandemic. It is estimated that over 25% workeay have to change their profession. The
pandemic has caused lot of disturbance in the labrauket in the year 2020 throughout the
world. Many people lost their jobs, many workersl Ha shift to remote working as the
offices were closed. But at the same time many leeopntinued working as front line
workers in health sector and other essential sesvic

The workforce had transition in the normal routiehge to the pandemic and the
management had to design training programs for @yepk to cope up with new routines and
procedures. Businesses also promoted innovatiahshay provided required support for the
same. The organisations also have to analyse\akith jobs can be done online and which
jobs have to be carried out in the workplace

Jordan Turner and Mary Baker (2022) in an article Future of Work Trends Post
COVID-19” have studied the employees work relationshipsthea expectations of work. It
is a great challenge for the HR managers to urateisihe impact of pandemic on the work
culture and future trends in workplace. On one hiedorganisations are facing shortage of
labour and employees and on the other hand the éffartnent has an opportunity to get
new talent and fresh workforce to overcome thedaps

At the same time, the employees also have a chgmgrsgpective towards workplace and is
expecting transformed scenario at the work frohe @mployers expect the following

Hybrid work routine and procedures

Opportunity for Critical Talent

Well-being and welfare

Increased employee turnover

Onsite employees may have more chances of pronsai@am remote working mode.
Change in Manager’s role

QA LNE
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7. In-person working but with flexibility in schedules
8. Shorter weeks/ less number of working days
9. Exhaustive data collection for planning

. RESEARCH METHODOLOGY

The research is an effort to understand the nestili$ in the post COVID situation.
The study is focused on the skills required for éhgployees working in Hospitality sector.
The responses were collected from the academieiadghe students of hospitality training
institutes and the employees from hospitality secto

A structured questionnaire was formed and floatedugh Google Forms through the
population.

The first section includes demographic informatainthe respondents. The second
section includes the list of skills to be possedsethe employees and the respondents had to
rate the importance of skills as per their percepti

Total 40 responses were collected. Analysis ofivederesponses was done with the
help of graphs and charts.

The same is presented in the further section @f diaalysis.
IV. DATA ANALYSIS

The responses received from teachers teaching spitabty management institutes
and hospitality management graduates and the eexgdogf hospitality industry were the
respondents. The data is analysed and presentdtk iform of graphs and presented as
below.

The respondents are working with different educationstitutes and organisations in
hospitality industry and the students from différeaspitality management institutes.

The academicians from institutes like Bharati Viggath IHMCT, AISSMS’
CHMCT, Tilak Maharashtra Vidyapeeth were the resjaots.

The respondents from hospitality industry are fralifferent organizations like
Sheraton Grand Hotel, Capital Restaurant, HiltoiyatH Regency, Amby Valley, J W
Marriott, One Restaurant & Bar etc.

The respondents rated the skills as per the impoetaf each skill perceived by them.
The analysis if the same is as follows.
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Kindly rate the significance of following attributes in pst pandemic scenario for hospitality employees
I gty Sgndcant [ Someahat Sigicant Nt Signcant
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Figure 1

. As mentioned earlier, this is an era of technolagg the current situation, where -
services are expected to be contactless, use wiasefand technology has taken a fr
seat indaily operations. But only 40% respondents sayttiatbility to use the softwa
is highly significant and 60% respondents say tihaiskill is somewhat significa

. The technology in the form of various applicatiem¥eing used at different POS int
Of Sale) in the hospitality industry. Only 38% resdents state that the skill of usi
applications at the POS is highly significant ant%b respondents state that it
somewhat significant.

. Almost one third respondents state that the tedgyoic highly significant for preparin
the presentations and remaining respondents fegliths somewhat significant to |
aware of the technology while preparing presentai

Flexibility is an important quality in the currestenario. 43% respondentate that it is
highly significant skill and almost same numberegpondents that is 40% state that
somewhat significant and only 17% respondents #tatdt is not significan

Equal number of respondents feel that acceptinghg#an work profle is highly
significant and somewhat significant. And very feespondents feel that it is r
significant.

. Almost one third respondents state that the willegs to accept extra responsibility
workplace is somewhat significant and almost 40%poaents state that the willingne
is highly significant and needed in the preserte:

. Almost equal number of respondents opine that beamgfortable with changes in wo

routine or work schedules is highly significant asmewhat significant. It is t need of
the hour that the employees should get adaptdtetdemanding situatic
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8. Ciritical thinking is an analytical skill and mucleeded in the current market conditions.
More than half the respondents feel that this msast important skill for the employees
and 38% respondents feel that it is somewhat impbfor the employees.

9. Similar results are seen with the problem solvikid). dMore than half respondents state
that it is much required and needed skill for thgployees in hospitality sector and 43%
respondents state that it is somewhat significkifitter the employees.

10.The pandemic has created quite unrest amongst peogle. Being empathetic and
understanding others is very crucial, especially gmployees working in hospitality
organisations. But almost one third respondentstifie it is it is somewhat important to
be empathetic whereas 40% respondents feel thag kenpathetic is quite significant for
employees.

11.Collaboration or teamwork is a crucial aspect foy arganization. Also, with remote
working in many organisations, it has proved taelen more important. More than half
the respondents state that it is highly significskii and 43% respondents state that it is
somewhat important skill for the employees.

V. FINDINGS

From the responses it is evident that the post @OYarket will be quite demanding
in terms of skills to be possessed by the employB®s study is an attempt to understand the
essential skills for employees in hospitality sectdospitality sector offers services as well
as products to the customers. It is therefore dés$ethat the employees working in
hospitality sector are expected to have acquir@desskills which are necessary to serve the
guests and ensure guest satisfaction. The skilisidered in the study can be categorized
into Technical skills & Soft skills.

The observations and findings are elaborated ifialh@ving section.

1. The hospitality sector also uses various softwareléy-to-day operations. Also there are
different POS where the organisations use varigumications which can be used with
the help of mobile or tablets. It is an essentsgest in today’s world that the business
involves technology in their operations. But it w@dte surprising that majority of the
respondents felt that it is not very essentialdoenknowledge of software and handling
different procedures using software. Also, mosttleé respondents state that the
familiarity of handling the applications is not ye¥ssential whereas few responses record
that these technical skills very important for #émployees in hospitality sector.

2. The respondents state that it is beneficial to theetechnology for preparing various
presentations for clients as a part of marketirityi@¢ or even with internal activities like
training programs etc. It is an effective tool temonstrating your thoughts and ideas.
Majority of the respondents state that it is verssemtial to know the skill of
presentations.
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3. From the literature review, it was clear that agestn technological competence, soft
skills will be the key to endurance in any sector the employees. The responses
received from the respondents also affirm the same.

4. The respondents have rated Critical Thinking ahiliProblem Solving skill and
Collaboration or Teamwork as much essential skillbe possessed by the employees in
hospitality sector. It is necessary that the emgdsyworking in service industry must
have acquired these skills for better service agpee for the customers. More than half
respondents affirm that the above mentioned saisvery important for the employees
and some respondents state that these skillsidseifaportant for the employees.

5. Next higher rated skills are Accepting Change inrkMerofile, Comfort with Changes in
Routine/ Schedule at Workplace and being Flexilte Wuty Timings. All these aspects
and skills are related with Flexibility & Adaptaityl at professional front. Almost half the
respondents state that being ready for any kinacoéptable change at workplace should
be easily accepted by the employees. It is crdciany employees to accept the changes
in various forms which will make the professiond¢ leasy and may open the path of
progress in the same organization or with otheaigations.

Another important skill is being empathetic towarglsur teammates and the
customers. More than half respondents state that gkill is fairly crucial for the
employees and almost half the respondents statehisaability is highly important for
the employees and much more applicable and releiamhe employees working in
hospitality sector.

VI. CONCLUSION

The COVID-19 pandemic has created a lot of distacbahroughout the world. The
global economy had come to standstill for few menthhere were lot of changes taking
place in the corporate sector, IT sector, manufagjusector, service sector, travel industry,
education sector, in-short, the pandemic had hithed sectors and changed the style of
working of every sector and industry.

It was natural that with so many drastic changkmgaplace at work front, there will be lot
of changes in the style of working. Also, the skilhat are needed also would be different. It
was noted that the skills listed above have alvwmen in the bundle of required or essential
skills, but with changes due to pandemic, certéilissfrom the bundle have taken a front
seat and have gained more importance in the posil@&cenario.

The author had listed down few important skillsnfrearious articles and published
research literature, surveys and reports. Butéspanses did not completely match with the
earlier literature published by other authors.

The findings reveal that Use of Technology for Brgations, Critical Thinking

ability, Problem Solving skill and Collaboration deamwork are highly significant and
important skills to be possessed by the candidatgdoyed in hospitality sector.
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Skills like Ease with using Software, Using diffet@pplications at POS, willingness
to Accept Extra Responsibility at Workplace and Bthy towards customers or guests as
well as colleagues in the organization are ratefdidy important for the employees.

There are few skills where equal number of respotsdieas rated it as highly crucial
as well as fairly important, these skills are bekigxible with Duty Timings, Accepting
Change in Work Profile and Accepting Changes intRewr Schedules at workplace.

It can be concluded that the stakeholders who aseceated with the hospitality
industry, have a different perspective towards ribguirement of skills in post pandemic
scenario. It can be an indication that the wavarndiety and uncertainty is on the decreasing
mode. And now, the entire scene is moving from NMavmal to Back to Normal in almost
every aspect of life as well as workplace.
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